Privacy Policy

Who are we 
We are Barbican Composite Doors Limited and can be contacted on the below contact details:
· Email: 
· Telephone:  0115 9322029
· Address:  Unit 2 Block B Shipley Court, Manners industrial Estate, Ilkeston, Derbyshire DE7 8EF

Why do we collect and use your personal information 
We collect and use your personal information in order for us to provide you with our services, and to enable us to contact you regarding the information, products and services that you have requested, and to provide postal or email communication which we think may be of interest to you.

In addition it is collected to better understand how people interact with our website, to determine the effectiveness of promotional campaigns and advertisements, and where the process enables us to enhance, modify, personalise or otherwise improve our service/communications for the benefit of our customers.

We collect the data in order to disclose your details to government and associated organisations as required by law.

Whenever we process data for these purposes we will ensure that we keep your personal data rights in high regard and take account of these rights.

What happens if I do not provide my personal information 
We need your personal information in order to provide our services to you. If we do not collect your personal information we will not be able to provide our services to you. 

Who will we share your personal information with 
We will share your personal information with third parties such as HMRC or the FCA where we are required to do so by law. 

[bookmark: page2]Transferring your personal information outside Europe 
We will not transfer your personal information outside of Europe. 


How long will we store your personal information 

All of our employees are subject to obligations of confidentiality regarding information which they have access to in the course of their employment including the personal information of customers.  All personal information is held on computer and paper based files.  We take steps to protect the personal information we hold from misuse, loss, unauthorised access, modification or disclosure.  It may be necessary for us to maintain our records for a number of years.  However, when information is no longer required, we will destroy records containing personal information in a secure manner.


What are your rights in relation to your personal information 
Right to access

You have the right to request copies of the personal information we hold about you at any time. 

Right to rectification

You have the right to request that we correct any inaccurate personal information we hold about you. 

Right to erasure 

You have the right to request that we delete your personal information from our records. 

Please note that we will not be able to delete your personal information whilst we are still providing our services to you. We will be able to delete your personal information once you cancel the service or once the service is completed. 

Right to restrict processing 

You have the right to request that we restrict how we use your personal information. 

Right to object 

You have the right to object to the collection and use of your personal information at any time. 

Right to data portability 

You have the right to obtain a copy of your personal information in a legible and compatible format such as Excel or Word. 

How can I exercise my rights in relation to my personal information 

You can exercise all of your rights by contacting us on any of the above contact details. 

How do I lodge a complaint about the use of my personal information 

You can lodge a complaint with us directly by contacting us on one of the above contact details. 

You also have the right to lodge a complaint directly with the Information Commissioner’s Office (ICO). The ICO are the regulator who makes sure that we use your personal information in a lawful way. 

You can lodge a complaint with the ICO by following this link https://ico.org.uk/concerns/ or calling the ICO on 0303 123 1113. 




